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Igniting Business with Sustainability

Highlights Index inclusion and ESG ratings

- . Sustainalytics | ISS Corporate Solutions MSCI
eading positions
in high-growth markets 17.2 | Prime,1#decile | AA

TO p 3 2023:16.3 2023: Prime, 2" decile 2023: AA

positions in 10 Asian life markets CDP CCLA Mental Health Workforce
............................................ C benchmark Disclosure Initiative

1 o
TOp 3 2023:B Tier 2 76A)
2023: Tier 3 2023:79%

positions in 3 African life markets

oooooooooooooooooooooooooooooooooooooooooooo

The #1

independent insurer

Sustainability ambition:
Delivering real-world impact and long-term resilience

Sustainability pillars

. . Simple & * Developing sustainable and inclusive offerings T

in Asia bancassurance accessible health & « Delivering partnerships and digital innovation E hid
............................................ financial protection for. hgalth outcomes - 5 6 (C

* Building resilient communities through community investments ~ -
C ® 6 5 ’ O O O Responsible « Financing a just and inclusive transition
) @\ investment * Decarbonising our portfolio _
active agents + Mainstreaming responsible investments in emerging markets | (o
Broad footprint ® Sustainable « Establishing sustainable operations and value chain ©
. . 000 | business » Empowering our people Ay o
across Asia and Africa el e * Harnessing thought leadership to shape the agenda ok 8 B

4 billion

combined population

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

A foundation of good governance and responsible business practices
* Corporate governance, conduct and ethics, risk management, external reporting and benchmarking
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Timeliness
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Communication with care
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Fairness
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Customer experience
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