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PRUServices Online

Policy Services User Manual

Through LINE channel

@ @PrudentialThailand
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Country or region: Thailand
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Add the LINE Official Account Select the “PRUServices” menu Select “Log in”
of the Prudential Thailand
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PruService@PRUConnect

@ @ Terms and Conditions

Login the system
agreement with us and agree 10 be bound by these lerms and

Please select mobile number for
Please input your National/Passport ID conditions (the "Agreement”) -
receiving password
ervice@PRUConnect ("PRUConnect”) is [a platiorm)

15 through which you can access and gain You can change your mobile number after you

& ance ICts ar ces as Iogin first time
NeXt U ¢ rself for

08X-XXX-0000

re

) sitizens, Thailand permanent

; ‘ ‘ : 5 res :1 w;’ n ”:.’i 'ia]r:(i osx-xxx-9956 v
e lerms ar ns and company

poficies of Prudential Thailand. Access to PRUConnect

e Thailand is restricted. Nothing herein shall be

sed as an offer to

Next

3. You acknc at (i) all pr and services offerec Not found your mobile number ?
through P
available, by us; (i) update

or otherwise modify PRUConn

25 made available through it from tim

ncluding remove or restrict access to any products or

04 06

Enter your 13-digit National ID Accept the terms and Select the mobile number for receiving password
number or passport number. conditions of PRUServices. and OTP and click “Next”.




Signed In

Due Security reason, you can add/change
your mobile number by contact our
customer service center during office
hours Mon-Fri 08.30 AM to 07: 00 PM Sat
08.30 AM to 04: 00 PM (Except Sunday
and Public Holidays)

10:13 ¢ ull 5G 72

PRUid

PRUDENTIAL==3 TH

Y
wslAuGea Us:nugdn -

10:13 ¢ il 5G (72

PRUid

PRUDENTIAL==3 TH

1Y
wstiuidea Us:iuddn P

07

Password

We already sent the one time password (OTP) to
your mobile number 08X-XXX-9956 that you
registered.

637408

Ref: TXAS Didn't get OTP ?
(Mock up OTP: 637408)
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Privacy Notice

We, Prudential take the privacy and protection
of your personal data seriously. For more detail
of Privacy Notice, please click Prudential’s
privacy notice.

Provision of consent

| consent to the collection, use, and disclosure
of my Personal Data in the Company's
processing activities for

Advertising, recommendation, provision of
information in relation to the products and
services, including beneficial and privileges
which may be relevant to me beyond my
expectation.

Analytics of my data in order to improve and
develop insurance businesses, products,
and services as stated in the Privacy Policy
of the Company which may be beyond my
expectation.

Acknowledge & Confirm
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If the mobile number is incorrect, Enter the OTP received and Agree to the Privacy Notice
you can add or update via click “Confirm”. of PRUServices.

the Customer Service Center at 1621.




Signed In
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Privacy Notice

We, Prudential take the privacy and protection
of your personal data seriously. For more detail
of Privacy Notice, please click Prudential’s
privacy notice.

Provision of consent

| consent to the collection, use, and disclosure
of my Personal Data in the Company's
processing activities for

Advertising, recommendation, provision of
information in relation to the products and
services, including beneficial and privileges
which may be relevant to me beyond my
expectation.

Analytics of my data in order to improve and
develop insurance businesses, products,
and services as stated in the Privacy Policy
of the Company which may be beyond my
expectation.

Acknowledge & Confirm
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Welcome

For first time used, please insert your email that
you still using it for receiving password and our
information
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Successful!

Welcome ansXX l@XXXXXX to Prudential
Thailand customer portal

Please wait 1 ...
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Enter your email address to receive You have signed in
the OTP the next time you login. successfully.

Agree to the Marketing Consent
and Data Analytics Consent.

You may receive the OTP via the mobile number
or email address provided to the company.




